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Policy

This policy provides the framework for the company’s quality and environmental objectives. Our
policies provide the structured framework that guides how we operate, make decisions, and
fulfill our responsibilities across all levels of the organization. Within our management system,
these policies form the rules and expectations that ensure consistency, transparency, and
compliance with legal, regulatory, and customer requirements.

By communicating our policies, we ensure that every employee understands the principles that
direct our actions and the standards we are expected to uphold. Our policies strengthen the
integrity of our management system and our ability to deliver reliable, safe, and sustainable
outcomes. We ensure that all processes are carried out by personnel with the appropriate skills
and qualifications.

When carrying out all our processes, we have good internal communication and benefit greatly
from our various skills. We are committed to complying with the requirements of ISO standards,
customer requirements, applicable legislation, and other relevant obligations.

We are dedicated to the continuous improvement of all aspects covered by our policies and are
committed to protecting the environment, including preventing pollution.

Adherence to the company’s policies is mandatory for all employees and relevant stakeholders.
Through shared commitment to these policies, we build a culture of accountability, support our
strategic objectives, and maintain alignment with the requirements of applicable ISO standards.

Quality policy

At GreenOil Standard A/S we put the customer at center. Through the delivery of quality products
and a professional service we ensure satisfied customers and long-term customer relationships.
Profitable growth, high effiency and focused development are the foundation that benefit
employees, customers, suppliers and society. We will consistently provide products and
services that meet or exceed the requirements and expectations of our customers.

The following guidelines form the basis of our quality policy.
Customers

GreenOil Standard A/S aim to be the customers preferred choice for supply of quality oil
filtration solutions. The customer experience of delivered quality and credibility should be
reflected in all aspects of interaction between the customer and the company - the physical
sales meeting, the virtual contract or telephone meeting, follow ups, documentation, invoicing
processes etc.
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Employees

Qualified and engaged employees are our foundation and we seek to ensure and develop the
individual employees’ qualifications and competences to solve tasks and secure long term
relationships. We set high demands to ourselves for delivering professional quality products and
services. Loyal and quality-oriented employees that comply to our strategy, policies and values
helps to promote a result-oriented company culture and promote a continuous improvement
culture.

Suppliers

We choose suppliers who can deliver products/services according to agreed quality at a
competitive price over time. We expect any quality deficiencies in relation to the agreement on
products or services to be rectified in a fast and reliable manner. We encourage a value-creating
collaboration with our suppliers, including seeking new forms of collaboration.

Environmental Policy

Itis the aim for GreenOQil to contribute to the protection of the surrounding environment. Our
environmental policy is based on the following:

- To limit negative effect on the environment.

- Toavoid and limit the use of components and chemicals that will be an undue burden for
the environment.

- To secure the most efficient use of resources based on optimized designs and
production methods.

- To limit power consumption in production and to limit power consumption of products.

- Toincrease the use of information technology in order to improve communication
efficiency and to limit use of paper and transportation.

- To limit packing material to a minimum and limit packing items to one single material
that is easily recycled.

- To communicate and promote our employee’s involvement in environmental matters.

- Toinclude environmental considerations in choice of sup-suppliers.

- Toencourage sub-suppliers to improve their products and services in accordance with
GreenOil policy.

- In co-operation with our customers, to strive jointly towards reduction of environmental
impacts.

- To cooperate actively with local authorities to meet environmental legislation.
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